Locations of Security Incidents and Calls for Service

Muni and CABLE Incidents, 2009
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MUNI Incidents by Line
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Top 25 Lines with Most Incidents

14 Mission

9X San Bruno Express
38 / 38L Geary and Geary Limited
9 San Bruno

44 0 Shaughnessy

19 Polk

54 Felton

49 Van Ness / Mission
29 Sunset

22 Fillmore

71/ 71L Haight-Noriega
30 Stockton

27 Bryant

F Market and Wharves
5 Fulton

43 Masonic

47 Van Ness

14L / 14X Mission Limited/Express
T Third Street

L Taraval

31 Balboa

26 Valencia

1 California

45 Union-Stockton

48 24th Street

Source: Muni’s TransitSafe Jan-August 2009

9X San Bruno Express

14 Mission

9 San Bruno

44 O Shaughnessy

49 Van Ness / Mission

29 Sunset

43 Masonic

14L / 14X Mission Limited/Express
54 Felton

26 Valencia

0 10 20 30 40 50 60 70 80 90 100
Top 10 Lines with Most Incidents, Ingleside Only
0 5 10 15 20 25 30 35 40 45 50

Source: Muni’s TransitSafe Jan-August 2009

Controller’s Office, City Services Auditor



CAD and CABLE Incidents, 2009
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Number of Security Incidents by Type

Frequency of Security Types
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Security Incident Types by Line, Ingleside

(2]
(%]
o 12}
2 z |,
=
= > | e 0 o | &
- S s|E|8|&8|S|s|&8|2|E|5|<c|2|2|8|s|d|g|&8
S g3 e| 8528885282\ a(83|elS|2|d| =
> >l 2| c|El2|2|5|&|2|3|g|o|5|s|2|Z2|c|3]|5 £
= o © () © L © c > = ie) o
s S1218(2|8|2|2|52|6|2|zx|S|5|8|8|8(°|8|2]F
O 3 3.' g - o © g © ™ (9)] p D) 8 () (7)) = = - (@) —
< 3 > S =) ]
S < |3
4 >
—
Assault on Operator - Part 1 2 1 1 1 1 1 1 8
Assault on Passenger - Part 1 5 1 1 1 1 2 3 5 21
Assault
Operator/Passenger Assault 1
Threat on Operator 1 1 1 4
Fare Evasion/
Trespassing Fare Evasion - Part 2 1 1
Other (specify in Description
Other below) 1 1 1 1 1 3 8
Qualify of Life Disturbance/Disorderly Conduct 9 1 4 2 1 1 3 5 1 27
Drunk Person 1 1 1 4
Theft/Robbery Larceny/Theft - Part 1 1 1 1 12 16
Robbery - Part 1 3 1 1 6 1 1 15
Graffiti - Part 2 (vandalism) 5 2 1 2 13
Vandalism Vandalism (Mal Mis.) - Part 2 2
VandalismWin /MalMisWin -Part2 5 1 1 3 1 1 5 1 9 31
Weanons Chemical or Biological Release -
P Part 2 1 1 2
Total 30 5 1 3 4 10 1 7 10 9 4 2 3 14 2 43 2 1 2 153
Source: Muni TransitSafe data, Jan-August 2009
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Highest Security Incident Type, CAD-Equivalent by Location
CAD (Malicious Mischief) and CABLE Incidents, 2009
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CAD (Quality of Life) and CABLE Incidents, 2009
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MUNI Security Incidents by Month, Day, Time

Muni Incidents by Month, 2009
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Muni Incidents by Day, 2009
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Muni Incidents by Time of Day, 2009
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Highest Frequency Security Incidents by Time of Day
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Current Deployment (Through October 25, 2009)

Muni Incidents vs Time Spent on Muni
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Deployment not final
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Time Spent on Muni: Translink, Oct 2009
Average was calculated after dropping any times less than 1 minute or greater than 100 minutes
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