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^Percentage who gave a “5” or “4” rating on a 1-5 scale, with 5 being the highest (“very satisfied”)and 1 being the lowest (“very dissatisfied”). 
*These attributes each had a significant number of respondents giving a ‘not applicable’ rating, thus reducing the highest satisfaction percentage possible. In June 2008, ‘not applicable’ percentages are as 
follows: Being informed of delays (stations)-24%; Functioning of lights at stations-20%, Friendliness of food service personnel-23%; Overall restroom cleanliness-19%. 
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